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What We Do Evaluate Plan Build 

Content 
Handling 
Applications 

 Business cases. 

 
 ROI.  Workflows. 
 Governance.  Procedures & training 

materials for tagging 
& re-tagging content 

Metadata 
Standards & 
Systems  

 Existing 
metadata 
systems. 

 Schema 
specifications.  

 Application of 
metadata 
standards. 

 Software product 
requirements. 

 DTDs, XML schemas, 
& XML formats for 
data exchange.  

Taxonomy 
Tools 

 Processes & 
tools for 
maintaining 
content 
organization 
schemes.  

 Tool, template, & 
process 
requirements for 
taxonomy 
development, 
maintenance & 
integration. 

 Business rules. 
 Auto-categorization 

training sets. 
 Benchmarking data 

sets.  
 API specifications. 

Taxonomies & 
Controlled 
Vocabularies 

 Existing content 
organization 
schemes. 

 Taxonomy testing 
& evaluation 
methods. 

 Procedures for 
ongoing 
taxonomy 
maintenance. 

 Taxonomies & 
controlled 
vocabularies. 

 Application of 
industry 
standards 

 Taxonomy testing. 
 Communications & 

training packages to 
deploy taxonomies.  
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What is a Taxonomy? 
A taxonomy can provide the overall scheme for 
organizing content to solve a business problem such as 
improving search, browsing for content on an 
enterprise-wide portal, enabling business users to 
syndicate content, and otherwise providing the basis 
for content re-use. 

Taxonomies represent a predefined organizational 
structure that can cover a range of subjects from 
general industries or fields of study to the relevant 
words and terms unique to the business. They are 
usually arranged hierarchically, reflect general to more 
specific relationships and show correlations between 
subject areas. 

Taxonomies also help to provide an optimized site map 
or information architecture that allows users to 
intuitively navigate to content, or directs users to the 
content the site owner wants them to see. 

XML Schema 
Like traditional data modeling, taxonomies can be de-
composed into discrete facets. These facets represent 
an extensible set of attributes for labeling content and 
content components so that they can be uniquely 
identified. Such unique identifiers provide a structured 
data record or metadata that allows unstructured 
content collections to be processed like a database.  

XML schemas are data models expressed in XML. They 
provide a means for defining and implementing a 
consistent structure or syntax, and semantics for XML 
documents that allow machines to carry out rules 
made by people. A facetted taxonomy provides the 
names of metadata elements and a consistent set of 
attribute values or vocabularies for filling the elements 
in an XML schema. 

Infoware 

The taxonomies, training sets, and other information 
resources needed by the tagging software are the 
infoware for automatic classification of content 
according to a taxonomy. 


	 

